DEBT RECOVERY CHART

Engage Ace Accountants to
perform Financial Services

Ace Accountants Issue Invoice

Invoice Not Paid Invoice Disputed

Dispute resolved payment
due as per terms of trade
with client/entity

Invoice Paid
no further action

vJ

AC ACCOUNTANTS
& ASSOCIATES

Cdll customer and note
on file

Customer doesn't answer
Send Overdue Notice 1
by mail and email
14 days to settle

Account Outstanding
Greater than 21 days
Send Overdue Notice 2
by mail and email
additional 14 days to settle

Account Outstanding
Greater than 45 days
Final Notice 7 days
to finalise

Accounts Greater than S3 days

Credit Listed, and

commence proceeding in
Small Claims Division NSW
Local Court

Customer answers and pays
account over phone no
further action

Account settled within
14 days, no further action
required

Account settled within
14 days, no further action
required

Account settled prior to
B0 days, no further action

Statement of Claim and
Supporting Documentation
served on Individual/Entity

Blst Day, Statement of Claim
lodged with NSW Local
Court, Overdue Account
Credit Listed



